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•	 for the sending of newsletters with regular offers 
•	 personalized invitations to events
•	 for receiving targeted information and offers from Société 

Générale and possible partner companies,
•	 for market research and customer surveys
•	 for personalized use of the website 
•	 to support processes related to the use of the website and live 

chats
•	 for evaluation purposes, to analyze trends, usage and activities 

in connection with our website
•	 within the framework of securities trading regulations

B. Recipients of the Personal Data
In managing the Website, Société Générale employees from 
different departments may have access to and/or process your 
personal data. In this regard, access is limited to those employees 
whose activities and tasks require it.  

In addition, we will only pass on data if:
•	 the disclosure is necessary to assert, exercise or defend legal 

claims and there is no reason to assume that you have an 
overriding interest in the non-disclosure of your data. The legal 
basis for this processing is our legitimate interest (Art. 6 para. 
1 lit. f GDPR) in the enforcement of rights. Further information 
on the balance of interests is available upon request (contact: 
see above).

•	 there is a legal obligation for the disclosure to which Société 
Générale is subject. The legal basis for this processing is a legal 
obligation (Art. 6 para. 1 p. 1 lit. c GDPR).

•	 you have separately consented to the forwarding of your data 
to a third party, e.g. a connection to the Google network with 
YouTube is required to play our videos. You will be informed 
separately about this, and your express consent will be 
obtained. For more information, please see our Cookies Policy 
here:  
www.certificates.societegenerale.de/documents/cookiespolicy  
or here: https://policies.google.com/privacy?hl=en

C. Cookies/Analysis Tool
Under the following link you will receive a detailed overview of the 
cookies we use: www.certificates.societegenerale.de/documents/
cookiespolicy 

D. Your Data Protection Rights
We process all personal data in accordance with the GDPR. As the 
person concerned, you have the following rights:
•	 Right of access (Article 15 GDPR)
•	 Right to rectification (Article 16 GDPR)
•	 Right to erasure („right to be forgotten“) (Article 17 GDPR)
•	 Right to restriction of processing (Article 18 GDPR)
•	 Right to data portability (Article 20 GDPR)
•	 Right to object under Article 21 GDPR. 

Please note that the rights to information and deletion are 
restricted in accordance with the national regulations of §§ 34, 35 
Bundesdatenschutzgesetz (BDSG (German Federal Data Protection 
Act)), which supplement the GDPR. In addition, there is a right to 
lodge a complaint with a competent supervisory authority (Art. 77 
GDPR in conjunction with § 19 BDSG). 
 

We are pleased that you have visited our website (hereinafter 
referred to as the „Website“). The protection of your personal data 
and its confidential treatment is very important to us.
With these notes on data protection (hereinafter referred to as 
„Privacy Policy for Website „), we would like to inform you which of 
your personal data we process when you visit our website and how 
this is done. This Privacy Policy for Website is supplemented by the 
General Privacy Policy and the Cookies Policy.  The processing of 
your personal data will of course take place in compliance with the 
applicable data protection regulations.

Entity responsible for data processing
Societe Generale S.A. Zweigniederlassung Frankfurt
Neue Mainzer Straße 46-50 
60311 Frankfurt am Main
Tel.: 0 69 / 71 74- 0
Fax: 0 69 / 71 74- 1 96
E-Mail: datenschutz@sgcib.com 

Contact details of our Data Protection Officer:
Societe Generale S.A. Zweigniederlassung Frankfurt
Datenschutzbeauftragter Neue Mainzer Straße 46-50 
60311 Frankfurt am Main

Tel: 0049 69 7174-484

Email: datenschutzbeauftragter@sgcib.com 

A. Processing of Personal Data when Visiting our 
Website
During a purely informational visit to our website, certain personal 
data are automatically collected, processed and stored. This 
contains the following information: IP address, server log files, 
some of the information usually transmitted by the browser, insofar 
as your browser provides it, the type of web browser, the operating 
system used, color depth of the screen, device type, language 
settings the domain name of the Internet service provider you 
use, the website from which you visit us, the pages you visit on our 
website, and the date and duration of your visit. The processing 
is carried out exclusively in pseudonymized form and does not 
allow any direct conclusions to be drawn about your person. This 
data is not merged with other data sources. There is no personal 
evaluation of this information.

The aforementioned data is processed by us for the following 
purposes:
•	 Ensuring comfortable use of our website,
•	 Evaluation of system safety and stability,
•	 as well as the optimization and further development of our 

website

The legal basis for this processing is our legitimate interests (Art. 6 
paragraph 1 lit. f GDPR), which lie in monitoring and maintaining 
the performance of the website. Further information on the balance 
of interests is available upon request (contact: see above).

Furthermore, we process title, name, company, position, e-mail 
address based on your consent pursuant to. Art. 6 para. 1 lit. a 
GDPR respectively if applicable. pursuant to § 25 para. 1 TTDSG 
(Telecommunications Telemedia Data Protection Act) for certain 
purposes, in particular:
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Further information on your rights as a data subject can be found in 
our general data protection information, which can be accessed at 
http://global.societegenerale.com/en/gdpr  

The data protection measures set out in this Privacy Policy for 
Website apply only to our website. This website may contain 
links to other websites. Société Générale is not responsible for 
the privacy practices or the content of such other websites. If you 
visit another website via such a link or otherwise, please read the 
data protection information published there by the respective 
responsible person.


